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Introduction 
 
The Alcohol/Drug Management Information System (ADMIS) is a data collection system 
developed and operated by the Department of Health and Human Services, Division of 
Behavioral Health Services-Office of Alcohol and Drug Abuse Prevention (OADAP) to 
be used in alcohol and drug abuse treatment programs in the State of Arkansas.  
Reporting under this system is a requirement in accordance with Act 25 of 1991 and 
applies to ALL alcohol or drug treatment programs that are licensed by OADAP, funded 
or non-funded programs.   
 
The Office of Alcohol and Drug Abuse Prevention will occasionally conduct special 

studies that will result in the collection of detailed data.  These special studies projects 

may include, but are not limited to the study of special population groups, special 

alcohol/drug problems, and employment status.  ADMIS is the primary vehicle used to 

collect special studies information. 

The purpose of the ADMIS system is to provide current information that describes the 

clients and the treatment provided to them in order to aid in planning, management, and 

evaluation of alcohol/drug treatment and rehabilitation programs on both a State and 

National level.  The system is designed to be flexible in order to take into account the 

wide variety of clients being served by an equally wide variety of programs. 

 
The OADAP is the Single State Agency (SSA) for alcohol and drug programs in 
Arkansas and welcomes any comments or suggestions for the continued improvement of 
this management information system. 
 

This instruction manual for ADMIS supersedes any previous handbooks and instructions 

issued prior to March 25, 2009. 
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Login

Getting Started 

 

Welcome to the Alcohol/Drug Management Information System (ADMIS)!  This will guide you 

through the process of the monthly billing system, reports, and the introduction of processing 

online.  All of ADMIS services are accessible online at 

https://dhs.arkansas.gov/dbhs/oadap/index.aspx 

 

Creating Your User Profile 

All ADMIS users have a unique user profile, which includes a user ID and User password.  Each 

provider has a unique provider ID number that begins with a D or L.  

 
To create a user profile:  

 

1. All new users must call the Administrator to get a user ID and password.   

 

2. When a user ID and user password is created by the Administrator, you will be able to log in 

to your account. 

 

      If an Administrator is unavailable call the main number (501) 686-9866 to 

get assistance. 

 

1) Logging In 

 

To login to ADMIS:  
 

1. Go to https://dhs.arkansas.gov/dbhs/oadap/index.aspx 

 

2. 2. On the log in page, enter your User ID and Password.  

 

3. On the Login Button, click your mouse or push enter on your keyboard. 

 

 

 

  

1. User ID 

2. Password 

3. Login 

https://dhs.arkansas.gov/dbhs/oadap/index.aspx
https://dhs.arkansas.gov/dbhs/oadap/index.aspx
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4. If you do not like the password given by the Administrator it can be changed.  In order to do 

so, enter your User ID and Password only the Administrator can only change your User ID.  

The User ID is always the first letter in your first name and then your full last name. 

 

5.  Click in the New Password box and enter your new password that you would like to have.  

Click again in the Confirm New Password box.   

 A password will expire in sixty days from the date that is given if it is not 

changed within this time frame.  It must contain 8 characters with the first letter 

capitalized and one number at the end.  If your password expires, you will have 

to call the Administrator to get a new password. 

 

 

6. On the Login Button, click your mouse or push enter on your keyboard. 

 

  Occasionally, there will be a System Message on the Main Menu screen that will have 

       a message that will pertain to something that you need to know after you login.   

3. System Message 

2. Old Password 

4. Confirm New Password 

5.  Click Login  

3. New Password 

1. UserID 
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6. There will be a notification that your password will expire in so many days. There will be a choice to 

change your password and login after it has changed or immediately login. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. To change your password: 

a. Enter UserID and then 

enter old password. 

b. Add new Password and 

then confirm your new 

password. 

c. Click Login After 

Change. 

¶ The password 

always has to begin 

with a Capital letter 

and has to be eight 

characters with a 

number at the end. 
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Section 1.01 The Main System Menu 

 

The main menu contains certain functions that can guide you through the system.  As you will 

see if you are a new user, the functions consist of Client Maintenance Browse, Financial Services 

Subsystem, System Administration Subsystem, and Reporting Subsystem.  On the left you even 

have the capabilities to even Log Off  and to even look at the ADMIS Instruction Manual.  Letôs 

look at some of these functions. 
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Section 1.02 Client Maintenance Browse 

 

The client maintenance browse is where you can search for active clients, list all active clients, and view 

clients that are still active for more than 75 days.  Additionally, this is where you can add your active 

clients, discharge your client, and change the client environment.  It also contains a log off and home on 

the left side of the page.  
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Search Active Clients 

 

1. Your Provider ID and Provider Name will automatically appear. 

 

2. Click Client ID Quick Search add client ID.  The client ID is a zero with the clientôs social security 

number.  Example: 0455132870 

 

3. Click Search Active Records.  

 

 This will give you a quick search to see if the client has been entered or discharged. 

 

4. Click List  of All Active Clients 

 

*This searches for 

all active clients that 

are in your facility 

at the present time. 

 

1. Provider ID and Name 

2.  Client ID  

   3.  Click Search Active Records 

   4.  Click List All Active Clients  




